
Seminar Overview 
 
Learn how to troubleshoot Email, Website, FTP 
and DNS Related Issues. You’ll learn how the 
whole process works starting with domain 
registration all the way to getting the domain 
hosted with a provider. 
 
Learn Virus Identification and Removal 
techniques that will make your life easier. You’ll 
be given tips on how to easily identify virus issues 
and safely remove any virus from your network!  
 
Learn about pro-active solutions that will help 
your business move forward and save money. 
We’ll reveal simple tools and services that will 
make you more pro-active instead of re-active. 
Learn how to spend your IT dollars effectively. 
 
Technical Tips! You’ll be provided with a lot of 
handouts on many different subjects related to your
networking and computer needs. These technical 
articles will help you make more informed 
d i i

Learn How To Effectively and Efficiently Troubleshoot!
The seminar is designed to provide you with an in-depth 
understanding of the common problems that Small 
Businesses deal with when connecting their network to the 
Internet. You'll leave with the necessary tools and know 
how to quickly troubleshoot the core problems every Small 
Business is faced with from time-to-time. 
 
The cost for the 3.5-hour seminar is only $40.00 per 
person. We’re so confident that you’ll like what’s being 
presented that we’ve “Guaranteed” the seminar! If you’re 
not completely satisfied with the seminar, we will give you a 
100% refund, period! Seating is limited to 25 people. 
Register early and secure your seat!  
 
Register online by going to: 
http://www.CyberLynk.net/Seminars or call CyberLynk 
at 1-800-862-5965 and pay by credit card or mail in your 
check before it’s too late.   
 
Remember – “If you continue to do things the way you 
have always done, you’ll continue to get the results you’ve 
always gotten.” Change and grow! 

Small Business Network and Internet Troubleshooting Seminar   
Real World Issues with Real World Solutions 

 
Learn from CyberLynk Network Engineers how to troubleshoot, not a paid consultant! 

 
Thursday, January 12th from 8:30 a.m. to 12:00 p.m. 

CyberLynk Headquarters 
10125 S. 52nd Street, Franklin, WI 

 
 
 

 
Small Business Network and Internet Troubleshooting Seminar 

Thursday, January 12th from 8:30 a.m. to 12:00 p.m. 
CyberLynk Headquarters, 10125 S. 52nd Street, Franklin, WI 

 
Name          Company        
Address                
Phone          Email         

Check Enclosed $     VISA/MC       Exp. Date   
Acct. Name      Credit Card Number_________________________________________ 
Signature        

**Please send payment with registration** 
Mail to: CyberLynk, 10125 S. 52nd Street, Franklin, WI  53132 

Presenters: Adam Hobach 
Adam is a “Network Engineer” for CyberLynk Network, an Internet service provider based in Franklin, WI.  Adam has worked in technical sales, 
Network Engineering and IT Consulting capacity for small businesses and Fortune 500 companies during the past 9 years. Adam has been with 
CyberLynk Network since the beginning of 2001.  
 
Presenters: Jeff Lohman 
Jeff is a “Network Engineer” for CyberLynk Network, an Internet service provider based in Franklin, WI.  Jeff has worked in Network Engineering 
for the Racine County MIS Department for the past 8 years before joining CyberLynk Network in the beginning of 2005. Currently Jeff oversees 
CyberLynk’s Consulting division.   

Sponsors: 
WatchGuard Technologies, Network Security Solutions 
Dell USA, Small Business Computer Solutions  


